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DETAILED ACTION 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

1 . Claims 1,2,6, 8, 9, 37-40, 44 and 45 are rejected under 35 U.S.C. 103(a) as 
being unpatentable overTverskoy et al. US Patent No. 6,341,160 in view of Baxter, Jr. 
US Patent No. 6,765,996 and further in view of Friedman US Patent No. 5,826,026. 

1 .1 Regarding claim 1 , Tverskoy teaches a messaging method (abstract) comprising: 

receiving an indication of a call from a calling party to a called party (col. 3, lines 
13-20); 

answering the call at a premises of the called party (col. 3, lines 20-21); 
prompting the calling party to leave a message (col. 3, lines 21-23); 
saving at least a portion of the message as an audio file (col. 3, lines 23-29); 
recognizing that the calling party left the message (col. 3, lines 56-62); 
preparing an outgoing email message in response to recognizing that the calling 
party left the message (col. 4, line 62 - col. 5, line 13); 

attaching the audio file to the outgoing email message (col. 5, lines 2-9); 
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addressing the outgoing email message to an email server associated with a 
unified messaging mailbox of the called party (col. 4, line 62 - col. 5, line 13); and 

initiating sending of the outgoing email message with the audio file attached from 
the premises to the network node (col. 5, lines 24-30). 

Tverskoy teaches that information can be sent over a POTS line or an ISDN line. 
ISDN, as well known in the art, is a type of circuit switch telephone network system 
designed to allow digital transmission of voice and data over ordinary telephone wire. 
Hence, Tverskoy suggest of the ability to transmit voice over data lines. Tverskoy does 
not specifically teach wherein receiving a call via an Internet Protocol Network or 
answering the call in a Voice over Internet Protocol format. Tverskoy also does not 
teach including a calling party's email address in the outgoing email message. 

However, Baxter teaches parsing caller ID string and associating the string with a 
pre-existing user record, such that the caller ID string is linked to the email address of 
the caller in order for a called party to reply to the original voice message (column 2, 
lines 43-55). Baxter further teaches receiving a call, recording an audio message, 
attach the audio message and a caller's email address to an email, and sending the 
email to a called party's email account (Abstract; column 7, lines 13-37). 

In addition, Friedman teaches a VOIP answering machine 702 (figure 8; col. 9, 
line 52 - col. 10, line 7; col. 1, lines 50-53). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Tverskoy's reference with the teachings of 
Baxter and Friedman, by providing an VoIP answering machines as taught by 
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Friedman, and to include the calling party's email address in the outgoing email 
message as taught by Baxter, because such a modification would have enabled a user 
to received voice messages from VOIP calls, and to include the email address of a 
calling party in an outgoing email message for the called party would have enabled the 
called party to reply to the calling party's voice message by email as taught by Baxter 
(Abstract). 

The modified Tverskoy's reference does explicitly teach that the email server 
appended the received outgoing email to a summary file in an order of email message 
received, and sending the summary file to an email recipient in response to a retrieving 
request. 

However, it was well known in the art and examiner takes an official notice that 
an email server sends a summary file, such as an Inbox list, of email messages to a 
recipient when the recipient logs onto the email server. 

1 .2 Regarding claim 2, Tverskoy, as applied to claim 1 , teaches: 
disconnecting from the call (col. 3, lines 29-31); 

prompting a modem to dial a telephone number associated with an Internet 
Service Provider (col. 4, lines 14-22; col. 8, lines 24-34); 

recognizing that a connection exists with the Internet Service Provider, (col. 4, 
lines 14-22); and 

outputting information representing the outgoing message for delivery via the 
connection (col. 4, line 62-col. 5, line 13). 
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1 .3 Regarding claim 8, Tverskoy, as applied to claim 1 , teaches determining that a 
data connection exists (col. 4, lines 24-32); and 

utilizing the data connection to send the outgoing message (col. 5, lines 24-30). 

1 .4 Regarding claim 9, Tverskoy, as applied to claim 1 , teaches wherein the outgoing 
email message comprises a multi-modal message having an audio component (audio 
file attachment) and a non-audio component (body or text of the outgoing email 
message) (col. 5, lines 2-24). 

1 .5 Regarding claim 10, Tverskoy teaches that the audio file is a WAV file (col. 4, line 
62-col. 5, line 13). 

1 .6 Regarding claim 37, the modified Tverskoy reference teaches preparing a reply 
email message, and sending the replay email message to the caller as stated above 
(Baxter; column 3, lines 26-37). 

1 .7 Regarding claims 38 and 39, the modified Tverskoy reference teaches that the 
reply email message is automatically generated in response to the receipt of the 
outgoing email message and a user request as stated above (Baxter; column 3, lines 
26-37). 



Application/Control Number: 10/714,585 Page 6 

Art Unit: 2614 

1 .8 Regarding claim 40, it is obvious that when a voice message is attached to an 
email message, the email message would have comprised an attachment symbol (such 
a paper clip icon) which is a visual message, but not a text message, indicating there is 
an attachment with the email message. 

1 .9 Regarding claims 44 and 45, examiner takes an office notice that it was well 
known when using Microsoft Outlook, or Outlook Express, email messages in the Inbox 
are downloaded into a email client (e.g. recipient's computer) to enable the recipient to 
view email messages off-line. 

2. Claims 21-25, 41, 46 and 47 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Tverskoy et al. US Patent No. 6,341 ,1 60 in view of Baxter, Jr. US 
Patent No. 6,765,996. 

2.1 Regarding Claim 21, Tverskoy teaches a method of facilitating unified 
messaging, (abstract), comprising: 

communicatively coupling a messaging device (answering machine 12 in figure 1) to 
a premises network communicatively coupled to a wide-area communication network 
(Internet) (fig. 1); and 

employing the messaging device to answer an incoming telephone call from a calling 
party (col. 3, lines 13-20), to play a pre-recorded message that prompts the calling party 
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to leave a message (col. 3, lines 21-25), to record a voice message from the calling 
party (col. 3, lines 21-29), to compose an electronic mail message in response to the 
voice message (col. 4, line 62-col. 5, line 13), to attach an audio file representing the 
voice message to the electronic mail message, and to initiate sending of the electronic 
mail message to an email server via the wide-area communication network (col. 4, line 
62-col. 5, line 13,24-30). 

Tverskoy does not teach including a calling party's email address in the outgoing 
electronic mail message. 

However, Baxter teaches parsing caller ID string and associating the string with a 
pre-existing user record, such that the caller ID string is linked to the email address of 
the caller in order for a called party to reply to the original voice message (column 2, 
lines 43-55). Baxter further teaches receiving a call, recording an audio message, 
attach the audio message and a caller's email address to an email, and sending the 
email to a called party's email account (Abstract; column 7, lines 13-27). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Tverskoy's reference with the teaching of Baxter, 
by comparing a caller ID to lookup a calling party's email address and to include the 
calling party's email address in the outgoing electronic mail message, because 
enclosing the email address of the calling party would have enabled the called party to 
reply to the calling party by email as taught by Baxter (Abstract). 

The modified Tverskoy's reference does explicitly teach that the email server 
appended the received outgoing email to a summary file in an order of email message 
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received, and sending the summary file to an email recipient in response to a retrieving 
request. 

However, it was well known in the art and examiner takes an official notice that 
an email server sends a summary file, such as an Inbox list, of email messages to a 
recipient when the recipient logs onto the email server. 

2.2 Regarding claim 22, Tverskoy, as applied to claim 21 , teaches executing code 
directing the computer to store a username and password in a memory associated with 
the messaging device, to indicate a messaging address for an intended recipient of the 
electronic mail message, and to indicate an identifier for a remote messaging server 
communicatively coupled to the wide-area communication network (col. 4, lines 14-23). 

2.3 Regarding claim 23, Tverskoy, as applied to claim 21 , teaches determining that a 
data connection exists interconnecting the premises network and a node of the wide- 
area network; and utilizing the data connection to send the electronic mail message 
(col. 4, lines 14-23). 

2.4 Regarding claim 24, Tverskoy, as applied to claim 21 , teaches disconnecting 
from the incoming telephone call (col. 3, lines 29-31); 

prompting a modem to dial a telephone number associated with an Internet 
Service Provider (col. 4, lines 14-22; col. 8, lines 24-34); 
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recognizing that a connection exists with the Internet Service Provider (col. 4, 
lines 14-22); and 

utilizing the connection to send the electronic mail message (col. 5, lines 24-30). 

2.5 Regarding claim 25, Tverskoy, as applied to claim 21 , teaches wherein the audio 
file is a WAV file (col. 4, line 62-col. 5, line 13). 

2.6 Regarding claim 41 , the modified Tverskoy reference teaches that the reply email 
message is automatically generated in response to the receipt of the outgoing email 
message and a user request as stated above (Baxter; column 3, lines 26-37). 

2.7 Regarding claims 46 and 47, examiner takes an office notice that it was well 
known when using Microsoft Outlook, or Outlook Express, email messages in the Inbox 
are downloaded into a email client (e.g. recipient's computer) to enable the recipient to 
view email messages off-line. 

3. Claims 29, 30, 42, 48 and 49 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Agraharam et al. US Patent No. 6,483,899 in view of Klein US Patent 
No. 6,621 ,800 and further in view of Baxter, Jr. US Patent No. 6,765,996. 
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3.1 Regarding claim 29, Agraharam discloses a voicemail system (messaging device 
of a called party) for prompting a calling party to leave a voice message, to enter a non- 
audio data (email address) with the voice message, to record the voice message, to 
compose an outgoing email message, to attach the audio portion of the voice message 
to the outgoing email message, and to send the outgoing email message to an email 
server associated with a recipient (figure 2; column 3, lines 15-24; column 4, lines 57- 
58; column 5, lines 15-23). 

Agraharam teaches fails to teach receiving the voice message via a voice over 
Internet Protocol (VOIP). Agraharam also does not teach including a calling party's 
email address in the outgoing email message. 

However, in the same field of endeavor, Klein discloses a voice messaging 
system in figure 1 , and teaches that a caller's telephone 104, called telephone 106, and 
message server 102 are connected using voice over Internet Protocol. The message 
server obviously has a VOIP engine for process a VOIP call (column 3, lines 34-51). 

In addition, Baxter teaches parsing caller ID string and associating the string with 
a pre-existing user record, such that the caller ID string is linked to the email address of 
the caller in order for a called party to reply to the original voice message (column 2, 
lines 43-55). Baxter further teaches receiving a call, recording an audio message, 
attach the audio message and a caller's email address to an email, and sending the 
email to a called party's email account (Abstract; column 7, lines 13-27). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Agraharam's reference with the teachings of 
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Klein and Baxter to include VOIP capability and to include a caller's email address in the 
outgoing email message, because such a modification would have enabled a caller from 
VOIP phone to leave a message for the called party, and would have enabled the called 
party to reply to the calling party by email as taught by Baxter (Abstract). 

The modified Tverskoy's reference does explicitly teach that the email server 
appended the received outgoing email to a summary file in an order of email message 
received, and sending the summary file to an email recipient in response to a retrieving 
request. 

However, it was well known in the art and examiner takes an official notice that 
an email server sends a summary file, such as an Inbox list, of email messages to a 
recipient when the recipient logs onto the email server. 

3.2 Regarding claim 30, Agraharam teaches wherein the audio file is a WAV file (col. 
5, lines 16-23). 

3.3 Regarding claim 42, the modified Agraharam reference teaches that the reply 
email message is automatically generated in response to the receipt of the outgoing 
email message and a user request as stated above (Baxter; column 3, lines 26-37). 

3.4 Regarding claims 48 and 49, examiner takes an office notice that it was well 
known when using Microsoft Outlook, or Outlook Express, email messages in the Inbox 
are downloaded into a email client (e.g. recipient's computer) to enable the recipient to 
view email messages off-line. 
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4. Claims 32-34 and 43 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Agraharam et al. US Patent No. 6,483,899 in view of Baxter, Jr. US Patent No. 
6,765,996. 

4.1 Regarding claim 32, Agraharam discloses a system for prompting a calling party 
to leave a voice message, to enter a non-audio data (email address) with the voice 
message from a telephone keypad, to record the voice message, to compose an email 
message, to attach the audio portion of the voice message to the email message, and 
to send the email message to a recipient (figure 2; column 3, lines 15-24; column 4, 
lines 57-58; column 5, lines 15-23). 

Agraharam also does not teach including a calling party's email address in the 
outgoing email message. 

However, Baxter teaches parsing caller ID string and associating the string with a 
pre-existing user record, such that the caller ID string is linked to the email address of 
the caller in order for a called party to reply to the original voice message (column 2, 
lines 43-55). Baxter further teaches receiving a call, recording an audio message, 
attach the audio message and a caller's email address to an email, and sending the 
email to a called party's email account (Abstract; column 7, lines 13-27). 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Agraharam's reference with the teaching of 
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Baxter to include a caller's email address in the outgoing email message, because such 
a modification would have enabled the called party to reply to the calling party by email 
as taught by Baxter (Abstract). 

The modified Tverskoy's reference does explicitly teach that the email server 
appended the received outgoing email to a summary file in an order of email message 
received, and sending the summary file to an email recipient in response to a retrieving 
request. 

However, it was well known in the art and examiner takes an official notice that 
an email server sends a summary file, such as an Inbox list, of email messages to a 
recipient when the recipient logs onto the email server. 

4.2 Regarding claim 33, Agraharam teaches converting the voice message to a text 
message (column 4, lines 5-16, 67; column 5, lines 1-2, 11 -1 4). 

4.3 Regarding claim 34, a text string (email address) is a visual message. 

4.4 Regarding claim 43, the modified Tverskoy reference teaches that the reply email 
message is automatically generated in response to the receipt of the outgoing email 
message and a user request as stated above (Baxter; column 3, lines 26-37). 
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Response to Arguments 

5. Applicant's arguments with respect to claims 1 , 2, 8-1 0, 21-25, 29, 30, 32-34 and 
37-49 have been considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

7. Any inquiry concerning this communication or earlier communication from the 
examiner should be directed to Simon Sing whose telephone number is 571-272-7545. 
The examiner can normally be reached on Monday - Thursday from 8:30 AM to 5:30 
PM. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
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supervisor, Fan Tsang, can be reached at 571-272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. Any 
inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 571-272-2600. 



/Simon Sing/ 
Examiner, Art Unit 2614 



